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ORIGINAL M1 FLOW

An existing M1 subscriber wants to
purchase an iPhone 11 Pro and
recontract to Postpaid mobile service.

He enters into the website and was
asked whether he wants a handset or
sim-only plan and whether it is a new
line or for an existing line and whether
is a CORI customer.

He chose handset option,
existing line option and
non-CORI customer option.

He selects and put to
cartiPhone 11 Pro.

He wants a new handset and a
log-in screen pops up. System
validates line recontract eligibility.

He was delighted to find
a personalised offer.

But he wants to explore and see what is
the best option for him. Customer did
not choose the personalized offer and
chose the option to see all price plans.

He was prompted whether he wants
to customize his plan. (If yes, he will
go to SS 2.0 purchase journey. If No,
he goes to the current Plan with
Device journey).

He was curious and picked “Yes” to
customize and he was shown the sliders
for data, voice, SMS. He chose the data,
voice and SMS he needed. The bill plan
charge changed when the sliders are
moved. He was delighted with the
experience as he loved the idea of
customization to his needs.

He was shown the repayment period options

to pay for the device and he chose 24
months of repayment. He was shown the

total charges for today and for the recurring

payment.

He has forgotten the earlier
personalized offer and wanted to
compare against what he has
chosen in the cart.

He opened the personalized offer and decided

he does not need the extras and prefers a lower

price point that he has customized earlier. But
he wondered whether customization comes
with a price, and that he should have chosen

earlier the non-customised offer, like a set meal

is cheaper than ala carte pricing.

He clicked into the non-customised button and
picked the Plans with Device at $78 and added
into his cart. He picked this option so that he can
also compare against Singtel and StarHub which

has a similar plan.

He went into his cart and saw the Total Cost of

Ownership of both options and decided to go for
the customized option, realizing that it is a much
cheaper option. Also, he realized that he does
not need the 80 GB bundled in the $78 Plans with
Device option.
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« Next step retrieves offers using Vlocity
Intelligence APIs - using the attributes in the
account, plus an option ‘No Thanks’ to browse
other plans

« Show offers using Selectable Items

« Einstein??

« Upon making a selecting, he progresses to the
next step of the OS automatically

« Branching to ‘No Thanks’ to offer path

« This step will include a list of Recommended Offersin a
persistent way (similar to what we have with the Service
Console)

« Show all plans - potentially using Vivo’s
0S/Templates/IP/Calculation as well

« The template will persist the cart as well (not sure if part of
Vivo’s template, or as part of the vlcCart template)

« Upon making a selecting, he progresses to the next step of
the OS automatically

option to add it to the compare box that can be accessed by another button next to the cart.

He was delighted to find
a personalised offer.

He has forgotten the earlier
personalized offer and wanted to
compare against what he has
chosen in the cart.

Clicking on one of the persistent recommended offers will bring a modal window that will show details of that offer - and give the

The comparison will bring the details of what has been added to the comparison structure - which will have by default the selected

plan, and other plans selected for comparison. It will show the plans side by side (up to three), with the option of replacing which one

goes to the cart.

o retrieve details of the offer selected;
o using this data, render a modal window with the plan info (description, attributes)
o button to add this to the compare JSON structure

« For the compare (the Vivo template already has most of it implemented)

o retrieve details of the existing cart + details of the compare JSON structure

o using this data, by selecting a button on the screen, render the plans representation in a modal

Need to create template to cater for this. For the modal that is brough up by clicking on the recommended offers:

> Add an option (button) to replace plan in the basket with an option from the basket - which if selected, will delete plan in the

basket and add plan from recommended offers
> Write code to process above (most of it already in Vivo’s template)

« Onthe modal from the compare options, add an option to allow customer to
customize/re-customize plan).
o Should this take the client back on the OS, or should it open the configuration
options again in a separate modal???
« Onthe modal from the compare options, add an option to add more plans to compare
o Open option to select plans similar to 1.7, but this time in another modal that will
add the selection to the compare JSON structure

« Inthe same way, have an option to add plans to compare coming
from an external source, with the only difference that it would not be
possible to add these to the cart

o Maybe we can read that from a Google Sheets, to demonstrate
integration flexibility???

But he wants to explore and see what is
the best option for him. Customer did
not choose the personalized offer and
chose the option to see all price plans.

He opened the personalized offer and decided
he does not need the extras and prefers a lower
price point that he has customized earlier. But
he wondered whether customization comes
with a price, and that he should have chosen
earlier the non-customised offer, like a set meal
is cheaper than ala carte pricing.

He was prompted whether he wants
to customize his plan. (If yes, he will
go to SS 2.0 purchase journey. If No,
he goes to the current Plan with
Device journey).

He clicked into the non-customised button and
picked the Plans with Device at $78 and added

os

into his cart. He picked this option so that he can
also compare against Singtel and StarHub which

has a similar plan.

MODIFIED M1 FLOW V1

An existing M1 subscriber wants to
purchase an iPhone 11 Pro and
recontract to Postpaid mobile service.

He enters into the website and was
asked whether he wants a handset or
sim-only plan and whether it is a new
line or for an existing line and whether
is a CORI customer.

He chose handset option,
existing line option and
non-CORI customer option.

He selects and put to
cartiPhone 11 Pro.

He wants a new handset and a
log-in screen pops up. System
validates line recontract eligibility.

He was curious and picked “Yes” to
customize and he was shown the sliders
for data, voice, SMS. He chose the data,
voice and SMS he needed. The bill plan
charge changed when the sliders are
moved. He was delighted with the
experience as he loved the idea of
customization to his needs.

He was shown the repayment period options
to pay for the device and he chose 24
months of repayment. He was shown the
total charges for today and for the recurring
payment.

He went into his cart and saw the Total Cost of

Ownership of both options and decided to go for
the customized option, realizing that it is a much

cheaper option. Also, he realized that he does

not need the 80 GB bundled in the $78 Plans with

Device option.
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MODIFIED M1 FLOW V2
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MODIFIED M1 FLOW V3 - Includes
early login prompt to see
personalised phone + plan offers
(Phone offers not in scope)

User logs in sooner in the
journey to have personalised
mobile phone + plan offers
included in explore &
compare tabs

MODIFIED M1 FLOW V4 - My final
recommended flow
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